PTO/SB/08A (08-03) 


Sii&jtoute for torn*! 1 449/PTO 

INFORMATION DISCLOSURE 
y^^^pATEMENT BY APPLICANT 

(Use as many sheets as necessary) 


V Sheet I 1~ 


Complete if Known 


Application Number 


Filing Date 


First Named Inventor 


Art Unit 


Examiner Name 


10/046,582 


1/16/2002 


Victoria M. BellottJ 


2142 


of 1 


Attorney Docket Number 


A1490Q4JS-NP 


Non Patent Literature Documents 

Examiner 
Initials* 

Cite 
No. 1 

Include name of the author (in CAPfTAL LETTERS), title of the article (when appropriate), title of the Item (book, magazine, journal, serial, 
symposium, catalog, etc), date, page(s), volume-issue numbers), publisher, city and/or country where published 

T J 

DB 


BOONE, G. (1998). Concept Features in Re: Agent, an intelligent Email Agent. In Proceedings The Second International 
Conference on Autonomous Agents, ACM, NY. 141-146 ^ 

□ 

DB 


CADIZ, J.J., DABBISH, L, GUPTA, A., & VENOLIA, G.D. (2001). Supporting Email Workflow. MSR-TR-2001-88: Microsoft 
Research. 

□ 

DB 


GWIZDKA. J. (2002). Reinventing the Inbox: Supporting Task Management of Pending Tasks in Email. In Proceedings of CHI 
2002 Human Factors in Computing Systems, ACM. NY, 550-551. 

□ 

DB 


MACKAY. W.E. (1998). More than Just a Communication System: Diversity in the Use of Electronic Mail. In Proceedings of 
CSCW '88, Conference on Computer-Suported Cooperative Work, ACM NY, 26-28 

□ 

DB 


MOCK, K. (2001), An Experimental Framework for Email Categorization and Management In Proceedings of The 24the 
Annual International ACM SIGIR Conference on Research and Development in Information Retrieval. ACM NY, 392-393. 

□ 

UD 


ROHALL. S.L, GRUEN, D., MOODY, P., & KELLERMAN, S. (2001). Email Vsuaiizations to Aid Communications. In 
Proceedings of InfoVis 2001 The IEEE Symposium on Information Visualization, IEEE. 12-15. 

□ 

DB 


SEGAL. R.B.. & KEPHART. J.O. (1999). MailCat: An intelligent Assistant for Organizing E-mail. In Proceedings of The Third 
Annual Conference on Autonomous Agents. ACM NY, 276-282. 

□ 

DB 


TAKKINEN, J., & SHAHMEHRI, N„ (1998). Cafe: A conceptual Model for Managing Information in Bectronic Mail. In 
Proceedings of H1CSS-31, The 31 st Hawaii International Conference on System Sciences, 44-53. 

□ 

DB 


WHITTAKER, S., & SIDNER, C. (1996). Email overload: exploring personal information management of email. In Proceedings 
of CHI '96, Conference on Human Factors in Computing Systems, ACM, NY, 276-283. 

□ 




□ 




□ 


Examiner 
Signature 

/Douglas Blair/ 

Date 
Considered 

01/17/2007 


•EXAMINER: Initial if reference considered, whether or not citation is in conformance with MPEP 609. Draw line through citation if not in conformance and 
not considered. Include copy of this form with next communication to applicant. 

1 Applicant's unique citation description number (optional). 2 Applicant is to place a check mark here if English Translation is attached. 

This collection of information is required by 37 CFR 1.97 and 1.98. The information is required to obtain or retain a benefit by the public which is to file 
(and by the USPTO to process) an application. Confidentiality is governed by 35 U.S.C. 122 and 37 CFR 1.14. This collection is estimated to take 2 hours 
to complete, including gathering, preparing, and submitting the completed application form to the USPTO. Time will vary depending upon the individual 
case. Any comments on the amount of time you require to complete this form and/or suggestions for reducing this burden, should be sent to the Chief 
Information Officer, U.S. Patent and Trademark Office, P.O. Box 1450, Alexandria. VA 22313-1450. DO NOT SEND FEES OR COMPLETED FORMS TO 
THIS ADDRESS. SEND TO: Commissioner of Patents, P.O. Box 1450, Alexandria, VA 22313-1450. 


